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Cookies 
 
Our website uses various cookies. We have detailed below how the use of 
cookies may affect you. 
 
What are cookies 
 
Cookies are small data files that a website will put on your device. They 
enhance your experience and provide useful information to companies. This 
allows you to use the website more efficiently, saving you time not having to re-
enter details necessary each time you visit our website. Cookies cannot affect 
your device. 
 
Cookies we may use 
 
Performance – These cookies allow us to recognise and monitor visits to our 
website, observing how users navigate throughout our site. This helps us to 
customise the user experience, tailoring our site to suit the individual. 
 
Essential – These are technical cookies that are essential for the operation of 
our website. For example, these cookies enable you to log into secure areas. 
 
Session – These cookies remain in use until you close your browser. Once 
closed, these are automatically deleted. 
 
Persistent – These remain on your device until removed manually or 
automatically. 
 
How you can control cookies 
 
You may block or restrict cookies by altering your browser settings at any time. 
If you wish to change them and find out more information, then visit 
www.allaboutcookies.org. 
 
Upon amending your browser settings, when accessing our website, the service 
provided may be limited depending on the change. 
 
Pub Protect uses a quote engine which supports SSL (Secure Socket Layer) 
standard (meaning that it cannot be ‘intercepted’ across the web) encryption 
technology to encrypt sensitive information such as your financial details. When 
you request a quotation from us, we will process the data on a secure server. 
 
Use of your information 
 
Your information will be used for a number purposes, including quotations, 
claims handling, complaints and general administration of your policy. We will 
also advise you about services which may be of interest to you, by post, 
telephone or email. 
 
Retrieving your details securely online 
 
Your details are protected by use of others. Only you are able to retrieve 
quotation and policy documents. To retrieve your quotation details, you will be 
requested to complete various personal details to access your information, 
these include; Date of birth, quote reference number and email address. To 
retrieve your policy documents online, you will have a username and password. 
This will be provided by ourselves and will be unique to you.  
 


